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Invitation For Bid

GSA-021-22
Manage WiFi Services and Support

uestions and Concerns received from IT&E on April 08, 2022

1. Since a wireless solution will now be considered, may I request to conduct a
site survey for all locations to deliver a wireless solution?

Response: Site Visit was scheduled 9:00am Thursday, March 10, 2022. Refer to
Amendment #2.

Questions and Concerns received from GTA on April 08, 2022

1. Please advise if a modification to the bid form will be provided to include a
fully managed cybersecurity solution (Reference response #4 to GTA’s RFI)

Response: Modification is not needed since the specifications stated Bidder is
expected to provide a fully secured and robust managed WIFI solution.

2. Please advise if the cybersecurity solution should be managed 24/7.

Response: Yes, services provisioned by the bidder must maintain 24/7 technical
support levels in the event of any service interruption. Every effort must be made to
restore services. Bidder must submit a plan with this bid response that addresses this
requirement.
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